CORONA CRISIS PLAYBOOK
Resources

a Business

RESOURCES

PLAYBOOKS
Corona Crisis Playbook: Best practices for surviving and thriving through the crisis
Paycheck Protection Playbook: Comprehensive action plan to secure funding fast
Economic Disaster Injury Loan Playbook

Main Street Lending Program Playbook

GUIDES FOR BUSINESSES
Guides to Operational Excellence in Crisis
Guide to Planning
Guide to Capital Management
Guide to Communications
Guide to Human Resources
Guide to Virtual Workforce
Guide to Facility Management
Guide to Marketing
Corona Care Guide for Businesses

Corona Care Guide for Families

Paycheck Protection Program Guides
Guide to Fast Funding - Overview of PPP
Guide to Applying for a Loan

Guide to Calculating Max Loan Amount
Guide to Max Loan Forgiveness

Guide to 10 New Benefits for Small Business

Economic Injury Disaster Loans Guides

Guide to Applying for EIDL

Main Street Lending Program Guides
Guide to Applying for MSLP
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CORONA CRISIS PLAYBOOK
Resources

Planning Resources
Harvard Business Review: Resources to Help your Small Business Survive the Coronavirus
Leading through Corona: Bain Consulting
Impact of Crisis on Growth Company Valuation

Center for Disease Control: Plan, Prepare and Respond to Coronavirus Disease 2019

Capital Management Resources
U.S. Treasury Coronavirus Actions Page
IRS Coronavirus Page
U.S. Department of Labor Coronavirus Page
US Chamber of Commerce Payroll Protection Program Summary
Small Business Administration (SBA) Paycheck Protection Page
Small Business Administration (SBA): Small Business Guidance & Loan Resources
Goldman Sachs

NADA

Communications Resources
The Power of Good Communication in the Workplace
20 Ways to Communicate Effectively With Your Team
Managing Organizational Communication
Getting your organization ready for COVID-19
How to Plan for Workplace Emergencies and Evacuations
Best practices for your internal communication strategy
IABC COVID-19 Resources
The U.S. Department of Labor (DOL) Services by Location
The U.S. Chamber of Commerce Directory

The International County/City Management Association
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https://hbr.org/2020/03/what-small-businesses-need-to-survive-the-coronavirus-crisis
https://www.bain.com/insights/coronavirus-how-to-be-the-leader-your-people-need-right-now/
https://stimulusplanner.com/wp-content/uploads/plannerfiles/ImpactCrisisonGrowthCompanyValuation.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/guidance-business-response.html
https://home.treasury.gov/cares
https://www.irs.gov/coronavirus
https://www.dol.gov/agencies/whd/pandemic
https://www.uschamber.com/sites/default/files/023595_comm_corona_virus_smallbiz_loan_final.pdf
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program-ppp#section-header-4
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.goldmansachs.com/citizenship/10000-small-businesses/US/small-business-resources/
https://www.nada.org/coronavirus/
https://leadershipchoice.com/power-good-communication-workplace/
https://smallbiztrends.com/2013/11/20-ways-to-communicate-effectively-in-the-workplace.html
https://www.shrm.org/resourcesandtools/tools-and-samples/toolkits/pages/managingorganizationalcommunication.aspx
https://www.who.int/docs/default-source/coronaviruse/getting-workplace-ready-for-covid-19.pdf?sfvrsn=359a81e7_6
https://www.osha.gov/Publications/osha3088.html
https://sproutsocial.com/insights/internal-communications-guide/
https://www.iabc.com/covid-19-resources/
https://www.dol.gov/general/location
https://www.uschamber.com/co/chambers
https://icma.org/coronavirus-crisis-response-resources-your-community

CORONA CRISIS PLAYBOOK
Resources

HR Resources
Workplace Safety
Wages, Hours and Leave
Families First Coronavirus Response Act (FFCRA)
Group Health Insurance
Unemployment Insurance
Workers’ Compensation
Discrimination
Medical Privacy
Taxes
Legislation
Department of Labor

EEOC

Virtual Workforce Resources
A Guide to Managing Your (Newly) Remote Workers
Five Advantages and Benefits of Video Conferencing
Four Ways To Make Remote Work More Effective
4 Tips for Successfully Managing a Virtual Workforce
Creating a ‘Third Culture’ Is Essential for Successful Remote Working

Guide to Enterprise Telework, Remote Access and Bring Your Own Device (BYOD) Security

Facility Management Resources
Disinfection Cleaning Products Approved by EPA
Cleaning & Disinfecting Your Facility

Marketing Resources
What The Coronavirus (COVID-19) Means For Marketers
5 Ways to Do Smart & Responsible Marketing During COVID-19
Adapt Your Marketing Strategy for COVID-19
Inside Google Marketing: 5 principles guiding our media teams in the wake of the COVID-19 outbreak
8 Ways for Your Business to Stay Ahead During the COVID-19 Outbreak
Why Companies Turn To Digital Marketing To Survive COVID-19
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https://www.osha.gov/SLTC/covid-19/
https://www.dol.gov/agencies/whd/pandemic
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.irs.gov/pub/irs-drop/n-20-15.pdf
https://www.dol.gov/newsroom/releases/eta/eta20200312-0
https://www.dol.gov/owcp/dfec/InfoFECACoverageCoronavirus.htm
https://www.eeoc.gov/eeoc/newsroom/wysk/wysk_ada_rehabilitaion_act_coronavirus.cfm
https://www.hhs.gov/sites/default/files/february-2020-hipaa-and-novel-coronavirus.pdf
https://www.irs.gov/coronavirus
https://www.ncsl.org/research/health/ncsl-coronavirus-covid-19-resources.aspx
https://www.dol.gov/
https://www.eeoc.gov/
https://hbr.org/2020/03/a-guide-to-managing-your-newly-remote-workers
https://www.lifesize.com/en/resources/guides/video-conferencing-advantages-benefits
https://www.forbes.com/sites/erikaandersen/2018/07/16/as-companies-become-more-virtual-4-ways-to-make-it-work/#675434925c8d
https://www.entrepreneur.com/article/273125
https://www.iabc.com/creating-a-third-culture-is-essential-for-successful-remote-working/
https://nvlpubs.nist.gov/nistpubs/SpecialPublications/NIST.SP.800-46r2.pdf
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fdisinfecting-building-facility.html
https://neilpatel.com/blog/coronavirus/
https://www.business2community.com/marketing/5-ways-to-do-smart-responsible-marketing-during-covid-19-02295026
https://www.gartner.com/en/marketing/insights/articles/adapt-the-marketing-strategy-for-covid-19
https://www.thinkwithgoogle.com/marketing-resources/covid-19-media-principles/
https://www.socialmediatoday.com/news/8-ways-for-your-business-to-stay-ahead-during-the-covid-19-outbreak-infogr/574907/
https://www.forbes.com/sites/bernardmarr/2020/03/20/why-companies-turn-to-digital-marketing-to-survive-covid-19/#4b20283b2425
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RESOURCES

Corona Care Guide for Families

Corona Care Guide for Businesses

Employee Benefits | Sick Leave & Unemployment

Families First Coronavirus Response Act (FFCRA)

Working Remotely: A Complete Guide to Turn You Into a Pro

The Verge Guide to Working from Home

Coronavirus: How to work from home, the right way

Succeeding From Home: How To Thrive As A Remote Worker In The Days Of Coronavirus

USA Today: Top 13 tips to work at home amid coronavirus concerns

€) Family

RESOURCES

Corona Care Guide for Families

Families First Coronavirus Response Act (FFCRA)

a Corona

RESOURCES

CDC Coronavirus Disease Website
How COVID-19 Spreads
Symptoms
Prevention & Treatment
Testing
Frequently Asked Questions
What to Do If You Are Sick with COVID-19
Stigma Related to COVID-19
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https://stimulusplanner.com/wp-content/uploads/plannerfiles/GuidetoEmployeeBenefits.pdf
http://Families First Coronavirus Response Act (FFCA) 
https://www.paymoapp.com/blog/working-remotely/
https://www.theverge.com/2020/3/23/21175407/remote-work-working-from-home-guide-how-to-tips-video-conference-calls-laptops-zoom-slack
https://www.bbc.com/worklife/article/20200312-coronavirus-covid-19-update-work-from-home-in-a-pandemic
https://www.businessinsider.com/how-to-work-from-home-during-the-coronavirus-outbreak-2020-3
https://www.usatoday.com/story/tech/2020/03/05/working-at-home-13-tips-tools-best-practices/4955847002/
https://paycheckprotectionplanner.com/download-corona-care-guides/
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.cdc.gov/coronavirus/2019-nCoV/
https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html
https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html
https://www.cdc.gov/coronavirus/2019-ncov/about/testing.html
https://www.cdc.gov/coronavirus/2019-ncov/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/about/steps-when-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/about/related-stigma.html
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CDC Situation Updates
Situation Summary
Cases in the U.S.
Global Locations with COVID-19
Risk Assessment
CDC in Action: Preparing Communities
Corona Data Analysis
State & Territorial Health Department Websites
US Department of Health & Human Services Facebook Page
US Department of Health & Human Services Twitter Page
CDC Facebook Page
CDC Twitter Page
Google Coronavirus info site
Informational YouTube Video on Coronavirus
KPMG COVID-19 Economic Impacts
JP Morgan COVID-19 and the Markets

6 Video

RESOURCES

Surviving quarantine and isolation - 20 tips against cabin fever

Italians in nationwide coronavirus lockdown sing together to boost morale

ICU Doctor at Cornell NYC: Tells you exactly what to do to protect your family
The sky is clearing: An inspirational film | Coronavirus Pandemic

Let It Be - The Deerfield Virtual Ensemble
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https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/index.html
https://www.cdc.gov/coronavirus/2019-ncov/summary.html
https://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html
https://www.cdc.gov/coronavirus/2019-ncov/locations-confirmed-cases.html
https://www.cdc.gov/coronavirus/2019-ncov/summary.html#risk-assessment
https://www.cdc.gov/coronavirus/2019-ncov/php/preparing-communities.html
https://ourworldindata.org/coronavirus
https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.facebook.com/HHS
https://twitter.com/HHSGov
https://www.facebook.com/CDC
https://twitter.com/CDCgov
https://www.google.com/covid19/
https://stimulusplanner.com/wp-content/uploads/2020/04/KPMG-COVID-19-Economic-Impacts.pdf
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https://www.youtube.com/watch?v=cOy8ALkrDec
https://www.youtube.com/watch?v=nNxhSe4TiOQ
https://vimeo.com/399733860
https://vimeo.com/405519831?fbclid=IwAR3RWIQeSzrS_mwyhua-nZzdttr8xrexdsqamyK6fyEiNNEjdYkKUmAgxn8
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